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Code of Ethics of the 
National Association of Social Workers

OVERVIEW

The NASW Code of Ethics is intended to serve as a guide to the 
everyday professional conduct of social workers. This Code includes
four sections. The first section, EPreamble,F summarizes the social 
work professionGs mission and core values. The second section, 
EPurpose of the NASW Code of Ethics,F provides an overview of the
CodeGs main functions and a brief guide for dealing with ethical issues
or dilemmas in social work practice. The third section, EEthical
Principles,F presents broad ethical principles, based on social workGs 
core values, that inform social work practice. The final section, 
EEthical Standards,F includes specific ethical standards to guide social
workersG conduct and to provide a basis for adjudication.

The National Association of Social Workers (NASW) is the largest
organization of professional social workers in the world. NASW serves
social cia :



Preamble

The primary mission of the social work profession is to enhance human
well-being and help meet the basic human needs of all people, with

particular attention to the needs and empowerment of people who are
vulnerable, oppressed, and living in poverty. A historic and defining feature
of social work 1[bac]TJ1jhnnmroPjPTd1[blc]TJ1jhlqqrmPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bwc]TJ1jhqllkqPjPTdpc[bkc]TJ1jhoPjPTd1[rjhoPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bic]TJ1jhlqqrbGcd1[bpc]TjhlqqrmPjPTd1[bac]TJ1jhnnmroPjPTd1[blc]TJ1jhlqqrmPjPTd1[vdhnnmroPjPTd1[vjkxglo]TJ1jhlqoPjPTmmjkPjPTd1[becnnn]TJ1glshsrmmsPgkhkssssPTD1[boc]TJ1jhoPjPTd1[bfc]oPjPTd1[blc]TJ1jhlqqrnnmroPjPTd1[btc]TJ1jhlqqrmPjPTd1[buc]TJxglo]TJ1jhlqoPjPTsjhoPjPTd1[buc]TJ1jhoPjPTd1[bmc]TJ1jhqqqrmPjPTd1[bac]TJ1jhnnmqoPjPTd1[bpc]TJ1jhoPjPTd1[brc]TJ1jhmmmjkPjPTd1[boc]TJ1jhoPjPTsed,  e
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Professional ethics are at the core of social work. The profession has an
obligation to articulate its basic values, ethical principles, and ethical

standards. The NASW Code of Ethics sets forth these values, principles, and
standards to guide social workersG conduct. The Code is relevant to all
social workers and social work students, regardless of their professional
functions, the settings in which they work, or the populations they serve.

The NASW Code of Ethics serves six purposes: 
1. The Code identifies core values on which social workGs mission 
is based. 

2. The Code summarizes broad ethical principles that reflect the
professionGs core values and establishes a set of specific ethical
standards that should be used to guide social work practice. 

3. The Code is designed to help social workers identify relevant
considerations when professional obligations conflict or ethical
uncertainties arise. 

4. The Code provides ethical standards to which the general public 
can hold the social work profession accountable. 

5. The Code socializes practitioners new to the field to social workGs
mission, values, ethical principles, and ethical standards. 

6. The Code articulates standards that the social work profession itself
can use to assess whether social workers have engaged in unethical
conduct. NASW has formal procedures to adjudicate ethics
complaints filed against its members.* In subscribing to this Code,
social workers are required to cooperate in its implementation,
participate in NASW adjudication proceedings, and abide by any
NASW disciplinary rulings or sanctions based on it. 

The Code offers a set of values, principles, and standards to guide
decision making and conduct when ethical issues arise. It does not provide 
a set of rules that prescribe how social workers should act in all situations.
Specific applications of the Code must take into account the context in 

*For information on NASW adjudication procedures, see NASW Procedures for Professional
Review: Revised.
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which it is being considered and the possibility of conflicts among the
CodeGs values, principles, and standards. Ethical responsibilities flow from
all human relationships, from the personal and familial to the social and
professional.

Furthermore, the NASW Code of Ethics does not specify which values,
principles, and standards are most important and ought to outweigh others
in instances when they conflict. Reasonable differences of opinion can and
do exist among social workers with respect to the ways in which values,
ethical principles, and ethical standards should be rank ordered when they
conflict. Ethical decision making in a given situation must apply the
informed judgment of the individual social worker and should also consider
how the issues would be judged in a peer review process where the ethical
standards of the profession would be applied.

Ethical decision making is a process. In situations when conflicting
obligations arise, social workers may be faced with complex ethical
dilemmas that have no simple answers. Social workers should take into
consideration all the values, principles, and standards in this Code that are
relevant to any situation in which ethical judgment is warranted. Social
workersG decisions and actions should be consistent with the spirit as well as
the letter of this Code.

In addition to this Code, there are many other sources of information
about ethical thinking that may be useful. Social workers should consider
ethical theory and principles generally, social work theory and research,
laws, regulations, agency policies, and other relevant codes of ethics,
recognizing that among codes of ethics social workers should consider the
NASW Code of Ethics as their primary source. Social workers also should
be aware of the impact on ethical decision maljjkPgkhljjsrPTD1[vkpx]TJ1jhpppssPjPTd1[vjEx]TJ1jhpkjrnPjPTd1[vksx]TJ1jhoPjPTd1[vkDx]TJ1jhrmmjkuckpx]TJ1jhpppssPjPTdsPjPTdsPjPTdsPjPTdsPjPTdsPjPTdsPjPTdsPjPTdsPjPTdsPjPTd1jhj[bhc]]TJ1jhnnmroPjPTd1[blc]Td1[bcc]TJ1jhnnmroPjPTd1[byc]TJ1jhoPjPTd1s,EdGoPjPTd1[bec]TJ1jhnnmroPjPTd1[vjkxglo]TJ1jhjj–PTdhqllkqt i t



The NASW Code of Ethics is to be used by NASW and by individuals,
agencies, organizations, and bodies (such as licensing and regulatory
boards, professional liability insurance providers, courts of law, agency
boards of directors, government agencies, and other professional groups)
that choose to adopt it or use it as a frame of reference. Violation of
standards in this Code does not automatically imply legal liability or
violation of the law. Such determination can only be made in the context 
of legal and judicial proceedings. Alleged violations of the Code would 
be subject to a peer review process. Such processes are generally separate
from legal or administrative procedures and insulated from legal review 
or proceedings to allow the profession to counsel and discipline its 
own members.

A code of ethics cannot guarantee ethical behavior. Moreover, a code of
ethics cannot resolve all ethical issues or disputes or capture the richness
and complexity involved in striving to make responsible choices within a
moral community. Rather, a code of ethics sets forth values, ethical
principles, and ethical standards to which professionals aspire and by which
their actions can be judged. Social workersG ethical behavior should result
from their personal commitment to engage in ethical practice. The NASW
Code of Ethics reflects the commitment of all social workers to uphold the
professionGs values and to act ethically. Principles and standards must be
applied by individuals of good character who discern moral questions and,
in good faith, seek to make reliable ethical judgments.

W
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Ethical Principles

The following broad ethical principles are based on social workGs core
values of service, social justice, dignity and worth of the person,

importance of human relationships, integrity, and competence. These
principles set forth ideals to which all social workers should aspire.

Value: Service

Ethical Principle: Social workers’ primary goal is to help people in need
and to address social problems

Social workers elevate service to others above self-interest. Social workers
draw on their knowledge, values, and skills to help people in need and to
address social problems. Social workers are encouraged to v[brc]TJ1jhmmmjkPjU intkes s e  and 1[blc]TJ[b1[slPgkhsc]TJ1jhmrskpPjPTd1[vjd1[bec]TJ1jhners e f  f iWNg1jhoPjPTd1[bcc]Tpms



seek to enhance clientsG capacity and opportunity to change and to address
their own needs. Social workers are cognizant of their dual responsibility to
clients and to the broader society. They seek to resolve conflicts between
clientsG interests and the broader societyGs interests in a socially responsible
manner consistent with the values, ethical principles, and ethical standards
of the profession.

Value: Importance of Human Relationships

Ethical Principle: Social workers recognize the central importance of
human relationships.

Social workers understand that relationships between and among people are
an important vehicle for change. Social workers engage people as partners
in the helping process. Social workers seek to strengthen relationships
among people in a purposeful effort to promote, restore, maintain, and
enhance the well-being of individuals, families, social groups,
organizations, and communities.

Value: Integrity

Ethical Principle: Social workers behave in a trustworthy manner.

Social workers are continually aware of the professionGs mJ1jhlqqrmPjPTd1[boc]Tic h



Ethical Standards

The following ethical standards are relevant to the professional activities
of all social workers. These standards concern (1) social workersG

ethical responsibilities to clients, (2) social workersG ethical responsibilities
to colleagues, (3) social workersG ethical responsibilities in practice settings,
(4) social workersG ethical responsibilities as professionals, (5) social
workersG ethical responsibilities to the social work profession, and (6) social
workersG ethical responsibilities to the broader society.

Some of the standards that follow are enforceable guidelines for
professional conduct, and some are aspirational. The extent to which each
standard is enforceable is a matter of professional judgment to be exercised
by those responsible for reviewing alleged violations of ethical standards. : 9/( 2+�,58,



consent. Social workers should use clear and understandable language to
inform clients of the purpose of the services, risks related to the services,
limits to services because of the requirements of a third-party payer,
relevant costs, reasonable alternatives, clientsG right to refuse or
withdraw consent, and the time frame covered by the consent. Social
workers should provide clients with an opportunity to ask questions.

(b) In instances when clients are not literate or have difficulty
understanding the primary language used in the practice setting, social
workers should take steps to ensure clientsG comprehension. This may
include providing clients with a detailed verbal explanation or arranging
for a qualified interpreter or translator whenever possible. 

(c) In instances when clients lack the capacity to provide informed
consent, social workers should protect clientsG interests by seeking
permission from an appropriate third party, informing clients consistent
with their level of understanding. In such instances social workers should
seek to ensure that the third party acts in a manner consistent with
clientsG wishes and interests. Social workers should take reasonable steps
to enhance such clientsG ability to give informed consent.

(d) In instances when clients are receiving services involuntarily, social
workers should provide information about the nature and extent of
services and about the extent of clientsG right to refuse service.

(e) Social workers should discuss with clients the social workersG policies
concerning the use of technology in the provision of professional services.

(f) Social workers who use technology to provide social work services
should obtain informed consent from the individuals using these services
during the initial screening or interview and prior to initiating services.
Social workers should assess clientsG capacity to provide informed
consent and, when using technology to communicate, verify the identity
and location of clients.

(g) Social workers who use technology to provide social work services
should assess the clientsG suitability and capacity for electronic and remote
services. Social workers should consider the clientsG intellectual, emotional,
and physical ability to use technology to receive services and ability to
understand the potential benefits, risks, and limitations of such services.
If clients do not wish to use services provided through technology, social
workers should help them identify alternate methods of service.

�
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(h) Social workers should obtain clientsG informed consent before making
audio or video recordings of clients or permitting observation of service
provision by a third party.

(i) Social workers should obtain client consent before conducting an
electronic search on the client. Exceptions may arise when the search is
for purposes of protecting the client or others from serious, foreseeable,
and imminent harm, or for other compelling professional reasons.

1.04 Competence

(a) Social workers should provide services and represent themselves 
as competent only within the boundaries of their education, training,
license, certification, consultation received, supervised experience, or
other relevant professional experience.of protecting tTJ1jhlqqrPTd1[bnc]TJ1jhoPjPTdJ1jPTd11tnd1[PjPTd1[vmqPjPTd1[bmc]TJ1jhqq–rrable duu  



are sensitive to clientsG cultures and to differences among people and
cultural groups.

(c) Social wcu o uam



to the various individuals who are receiving services. Social workers
who anticipate a conflict of interest among the individuals receiving
services or who anticipate having to perform in potentially conflicting
roles (for example, when a social worker is asked to testify in a child
custody dispute or divorce proceedings involving clients) should clarify
their role with the parties involved and take appropriate action to
minimize any conflict of interest.

(e) Social workers should avoid communication with clients using
technology (such as social networking sites, online chat, e-mail, text
messages, telephone, and video) for personal or non-work-related purposes.

(f) Social workers should be aware that posting personal information on
professional Web sites or other media might cause boundary confusion,
inappropriate dual relationships, or harm to clients.

(g) Social workers should be aware that personal affiliations may increase
the likelihood that clients may discover the social workerGs presence on
Web sites, social media, and other forms of technology. Social workers
should be aware that involvement in electronic communication with
groups based on race, ethnicity, language, sexual orientation, gender
identity or expression, mental or physica]TJ1jhoPjPTd1[bec]TJ1jhnnmroPjPTd1[bnc]TJ1jhoPjPTd1[bdc]TJ1jhanJ1jh[bmc]TJ1jhqqqrmPjPTbsrmPjPTd1[bcc]TJ1jhnJ1jh[jfGnPpPTd1[b[mjd1[bsc]TJhnnmroPjPTd1[bcc]TJ1jhc]TmroPjPnhlqqrmPjPTd1[bhcojj]TJ1glphsknmlPgkhkssssP]TJ1jhoPjPTd1[bec]TJ1jhnnmroPjPTd1[vjox]TJ1jhloPjPTd1[vjkxgloTd1[brc]TJ1jnpk1jhoPjPTd1[bycpo]TJ1jhnmojpPjPTd1[buc]TJ1jhoPjPTd1[bac]TJ1jhnnmroPjPTd1[bgc]TJ1jhoPjPTd1[bec]TJ1uoPjPTd1[bnc]TJ1jhoPjPTd1[bic]TJ1jhlqqrTd1[btc]TJ1jhlqqrmPjPTd1[bec]TJ1jhnnmroPjPTd1[bsc]TJ1jhmrskpPjPTd1[vjox]TJ1jhloPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bsc]TJ1jhmrskpPjPTd1[boc]TJ1jhoPjPTd1[bcc]TJ1jhnnmroPjPTd1[bic]TJ1jhlqqrmPjPTd1[bac]TJ1jhnnmroPjPTd1[blc]TJ1jhlqqrmPjPTd1[vjkxglod1[blc]TJ1jhlqqrmPjPTd1[bdc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bbc]TJ1jhoPjPTd1[bec]TJ1jhnnmroPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bac]TJ1jhnnmroPjPTd1[bwc]TJ1jhqllkqPjPTd1[bac]TJ1jhnnmroPjPTd1[brc]TJ1jhmmmjkPjPTd1[bec]n[vjkxglo]TJ1jhlqoPjPTd1[bmc]TlqqrmPjPTd1[bac]TJ1jhnnmroPjPTd1[blc]TJ1jhlqqrmPjPTd1[vjkxglo]T]TJ1jhnnmroPjPTd1[bgc]TJ1jhoPjPTd1[bec]TJ1jhnnmroPjPTd1[vjox]TJ1jhloPjPTd1[vjkxglo]TJ1jhlqoPjPTdlc]TJ1jhlqqrmPjPTd1[bic]TJ1jhlqqrmPjPTd1[bhc]TJ1jhoPjPTd1[boc]TJ1jhoPjPTd1[boc]TJ1jhoPjPTd1[bdc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjmroPjPTd1[brc]TJ1jhmmmjkPjPTd1[bec]1[vjkxglo]TJ1jhlqoPjPTd1[bmc]Txglo]TJ1jhlqoPjPTd1[bic]TJ1jhlqqrmPjPTd1[bnc]TJ1jhoPjPTd1[bvc]TJ1jhlqqrmPjPTd1[bec]TJ1jhnnmroPjPTd1[bnc]TJ1jhoPjPTd1[btc]TJ1jhlqqrmPjPTd1[bsc]TJ11jhnnmroPjPTd1[vjox]TJJ1jhnnmroPjPTd1[blc]TJ1jhlqqrmPjPTd1[vjkxglohnnmroPjPTd1[bnc]TJ1jhoPjPTd1[btc]TJ1jhlqqrmPjPTd1[bac]TJ1jhnnmroPjPTd1[blc]TJ1jhlqqrmPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[boc]TJ1jhhnnmroPjPTd1[bac]TJ1jhnnmroPjPTd1[bsc]TJ1jhmrskpPjPTd1[becn1jhloPjPTd1[vjkxbtc]TJ1jhlqqrmPjPTd1[bec]TJ1jhnnmroPjPTd1[bcc]TJ1jhnnmroPjPTd1[bhc]TJ1jhoPjPTd1[bnc]od1[brc]TTJ1PTdkjhoPjPTd1[bhlqqrmPjPTd1[bsc]TJ11mjkPjPTd1[bec]n[vjkxglo]TJ1jhlqoPjPTd1[bmc]Txglo]TJ1jhlqoPjPTd1[bic]TJ1jhlqqrmPjPTd1[bnc]TJ1jhoPjPTd1[bvc]TJihoPjPTd1[bec]TJ1jhnnmroPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bac]TnnmroPjPTd1[blc]TJ1jhy]TJ1jhmmmjkPjPTd1[boc]TJ1jhoPjPTd1[bnc]TJ1jhoPjPTd1[bic]TJ1jhlqqrmPjPTd1[bcc]TJ1jhnnmroPjPTd1[vjkxglo]TTJ1jhmmmjkPjPTd1[boc]TJ1jhoPjPTd1[bnc]d1[blc]TJ1jhlqqrm1jhoPjPTd1[brc]TJ1jhmmmjkPjPTd1[bkc]TJ1jhoc]TJ1jhoPjPTd1[bvc]TJihoPjPTd1[bec]TJ1jhnninuoPjPTd1[bbc]TJ1jhoPjPTd1[bec]TJ1jhnn1jhoPjPTd1[brc]TJ1jhmmmjkPjPTd1[bkc]TJ1jhqqrmPjPTd1[bec]TJ1jhnnmroPjPTd1[bnc]TJ1jhoPjPTnnmroPjPTd1[blc]TJ1jhlqqrmPjPTd1[vjkxglo]Te or





(j) Social workers should protect the confidentiality of clients during legal
proceedings to the extent permitted by law. When a court of law or other
legally authorized body orders social workers to disclose confidential or
privileged information without a clientGs consent and such disclosure
could cause harm to the client, social workers should request that the
court withdraw the order or limit the order as narrowly as possible or
maintain the records under seal, unavailable for public inspection.

(k) Social workers should protect the confidentiality of clients when
responding to requests from members of the media.

(l) Social workers should protect the confidentiality of clientsG written
and electronic records and other sensitive information. Social workers
should take reasonable steps to ensure that clientsG records are stored in a
secure location and that clientsG records are not available to others who
are not authorized to have access. 

(m) Social workers should take reasonable steps to protect the
confidentiality of electronic communications, including information
provided to clients or third parties. Social workers should use applicable
safeguards (such as encryption, firewalls, and passwords) when using
electronic communications such as e-mail, online posts, online chat
sessions, mobile communication, and text messages.

(n) Social workers should develop and disclose policies and procedures
for notifying clients of any breach of confidential information in a 
timely manner.

(o) In the event of unauthorized access to client records or information,
including any unauthorized access to the social workerGs electronic
communication or storage systems, social workers should inform clients of
such disclosures, consistent with applicable laws and professional standards.

(p) Social workers should develop and inform clients about their policies,
consistent with prevailing social work ethical standards, on the use of
electronic technology, including Internet-based search engines, to gather
information about clients.

(q) Social workers should avoid searching or gathering client information
electronically unless there are compelling professional reasons, and when
appropriate, with the clientGs informed consent.

(r) Social workers should avoid posting any identifying or confidential
information about clients on professional Web sites or other forms of
social media.

� �

������������������������"����#�! ����
��������
���������������



(s) Social workers should transfer or dispose of clientsG records in a
manner that protects clientsG confidentiality and is consistent with
applicable laws governing records and social work licensure.

(t) Social workers should take reasonable precautions to protect client
confidentiality in the event of the social workerGs termination of practice,
incapacitation, or death.

(u) Social workers should not rds in r il e s



1.09 Sexual Relationships

(a) Social workers should under no circumstances engage in sexual
activities, inappropriate sexual communications through the use of
technology or in person, or sexual contact with current clients, whether
such contact is consensual or forced.

(b) Social workers should not engage in sexual activities or sexual
contact with clientsG relatives or other individuals with whom clients
maintain a close personal relationship when there is a risk of exploitation
or potential harm to the client. Sexual activity or sexual contact with
clientsG relatives or other individuals with whom clients maintain a
personal relationship has the potential to be harmful to the client and
may make it difficult for the social worker and client to maintain
appropriate professional boundaries. Social workersDnot their clients,
their clientsG relatives, or other individuals with whom the client
maintains a personal relationshipDassume the full burden for setting
clear, appropriate, and culturally sensitive boundaries.

(c) Social workers should not engage in sexual activities or sexual
contact with former clients because of the potential for harm to the
client. If social workers engage in conduct contrary to this prohibition 
or claim that an exception to this prohibition is warranted because of
extraordinary circumstances, it is social workersDnot their clientsDwho
assume the full burden 



1.11 Sexual Harassment

Social workers should not sexually harass clients. Sexual harassment
includes sexual advances; sexual solicitation; requests for sexual favors;
and other verbal, written, electronic, or physical contact of a sexual nature.

1.12 Derogatory Language

Social workers should not use derogatory language in their written, verbal,
or electronic communications to or about clients. Social workers should use
accurate and respectful language in all communications to and about clients.

1.13 Payment for Services

(a) When setting fees, social workers should ensure that the fees are fair,
reasonable, and commensurate with the services performed. Consideration
should be given to clientsG ability to pay.

(b) Social workers should avoid accepting goods or services from clients
as payment for professional services. Bartering arrangements, particularly
involving services, create the potential for conflicts of interest,
exploitation, and inappropriate boundaries in social workersG relationships
with clients. Social workers should explore and may participate in
bartering only in very limited circumstances when it can be demonstrated
that such arrangements are an accepted practice among professionals in
the local community, considered to be essential for the provision of
services, negotiated without coercion, and entered into at the clientGs
initiative and with the clientGs informed consent. Social workers who
accept goods or services from clients as payment for professional
services assume the full burden of demonstrating that this arrangement
will not be detrimental to the client or the professional relationship.

(c) Social workers should not solicit a private fee or other remuneration
for providing services to clients who are entitled to such available
services through the social workersG employer or agency.

1.14 Clients Who Lack Decision-Making Capacity

When social workers act on behalf of clients who lack the capacity to
make informed decisions, social workers should take reasonable steps to
safeguard the interests and rights of those clients.  
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1.15 Interruption of Services

Social workers should make reasonable efforts to ensure continuity of
services in the event that services are interrupted by factors such as
unavailability, disruptions in electronic communication, relocation,
illness, mental or physical ability, or death.

1.16 Referral for Services

(a) Social workers should refer clients to other professionals when the
other professionalsG specialized knowledge or expertise is needed to serve
clients fully or when social workers believe that they are not being
effective or making reasonable progress with clients and that other
services are required.

(b) Social workers who refer clients to other professionals should take
appropriate steps to facilitate an orderly transfer of responsibility. Social
workers who refer clients to other professionals should disclose, with
clientsG consent, all pertinent information to the new service providers.

(c) Social workers are prohibited from giving or receiving payment for a
referral when no professional service is provided by the referring social
worker.

1.17 Termination of Services

(a) Social workers should terminate services to clients and professional
relationships with them when such services and relationships are no
longer required or no longer serve the clientsG needs or interests.

(b) Social workers should take reasonable steps to avoid abandoning
clients who are still in need of services. Social workers should withdraw
services precipitously only under unusual circumstances, giving careful
consideration to all factors in the situation and taking care to minimize
possible adverse effects. Social workers should assist in making
appropriate arrangements for continuation of services when necessary.

(c) Social workers in fee-for-service settings may terminate services to
clients who are not paying an overdue balance if the financial contractual
arrangements have been made clear to the client, if the client does not
pose an imminent danger to self or others, and if the clinical and other
consequences of the current nonpayment have been addressed and
discussed with the client.

(d) Social workers should not terminate services to pursue a social,
financial, or sexual relationship with a client.





(b) Social workers for whom a team decision raises ethical concerns
should attempt to resolve the disagreement through appropriate channels.
If the disagreement cannot be resolved, social workers should pursue
other avenues to address their concerns consistent with client well-being.

2.04 Disputes Involving Colleagues

(a) Social workers should not take advantage of a dispute between a
colleague and an employer to obtain a position or otherwise advance 
the social workersG own interests. 

(b) Social workers should not exploit clients in disputes with colleagues
or engage clients in any inappropriate discussion of conflicts between
social workers and their colleagues.  

2.05 Consultation

(a) Social workers should seek the advice and counsel of colleagues
whenever such consultation is in the best interests of clients. 

(b) Social workers should keep themselves informed about colleaguesG
areas of expertise and competencies. Social workers should seek
consultation only from colleagues who have demonstrated knowledge,
expertise, and competence related to the subject of the consultation.

(c) When consulting with colleagues about clients, social workers should
disclose the least Td1[bsc]TJ1jhmrskpPjPaTJ1jhmFmjkPjPTd1[bec]TJ1jhnnmroPjPTd1[bac]TJ1jhnnmroPjPTSvhlqqrmPvdPjPTd1[bsc]TJ1jhmrskpPjPTd1[bec]TJ1jhnnmroPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[btc]TJ1jhlnhoPjPTd1[blc]TJ1jhlqqrmPjPTd1[bdgPjPTd1[vjkxglo]TJ1jhlqoPjj1[bbec]TJ1jhnnmroPjPTd1[vjkpPF1onroPjPTd1[boc]TJ1jhoPjPTd1[bmc]TJ1jhqqqrmPjPTd1[bpc]TJ1jhoPjPTd1[bec]TJ1jhnnmroPjPTd1[btc]TJ1jhlqqrmPjhlqoPjPTd1[bwc]TJ1jhqchlqoPjPTd1[bwc]TJ1jhjhmrskpPjPTd1[bhcid1[blc]TJ1jhlqqrmPjPTd1[bdcojj]TJ1kjhlsPjvhmrskpPjPTd1[bhc]TJ1jhoPjPTd1[boc]TJ1jhoPjPTd1[buc]TJ1jhoPjPJ1jhlqoPjPTd1[bsc]TJ1jhmrskpPjPTd1[bhc]TJ1jhoPjPTd1[boc]TJ1jhoPjPTd1[buc]TJ1jhoPjPp1[boc]TJ1jhoPjPTd1[bsc]TJ1jhmrskphnnmroPjPTd1[vjkpPF1op1[boc]TJ1jhoPjPTjhoPjPTd1[bec]TJ1jhnnmroPjPTd1[brc]TJ1jhmmmjkPjPTd1[bsc]TJ1jhjPTlqqrmPj1[bsbac]TJ1jhnnohmmmc]Ts[blc]TJ1jPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[btc]TJ1jhlqqrmPjPTd1[boc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[btc]TJ1jhlqqrmPjPTd1[bhc]TJ1jhoPjPTd1[bec]TJ1jhnnmroPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bsc]TJ1jhmrskpPjPTd1[buc]TJ1jhoPjPTd1[bbc]TJ1jhoPjPTd1[bjc]TJ1jhlqqrmPjPTd1[bec]TJ1jhnnmroPjPTd1[bcc]TJ1jhnnmroPjPTd1[btc]TJ1jhlqqrmPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[boc]TJ1jhoPjPTd1[bfc]TJ1jhmmmjkPjPTd1[vjkxglo]TJ1iFlPkPTf1grcn rPif n]TJ1jhlqPjPTd1[vjkxgl]TJ1jhlqilo]TJ1jhlqoPTd1[vjks1jhoPjPTd1ld1[buc]TmroPjPTd1[bifc]TJ1j1jhoPjPTd1[buc]TJ1jhoPjPp1[boc]TJ1jhoPjPTroPjPTd1[bn]TJ1jhlqoPjPTd1[bsc]TJ1jhfoPjPTd1[bn]TJ1jhlqic]TJ1jhlqqrfc]TJ1jhs1jhoPjPTd1ld1[buc]TJ1jhoPjPTd1ld1[buc]Tglo]TJ1jhlqo1[bec]TJoPjPTd1[bsc]TJ1jhmrskpPjPTd1[buc]TJ1jhoPjPTd1[l[brc]TJoPjPTd1[bec]TJ1jhnnmroPjJ1jhoPjPTd1[l en[boc]TJTglo]TJ1jhlqo1[bec]TJhnnmroPjPTd1bec]TJ1Jy u



2.07 Sexual Harassment

Social workers should not sexually harass supervisees, students, trainees,
or colleagues. Sexual harassment includes sexual advances; sexual
solicitation; requests for sexual favors; and other verbal, written,
electronic, or physical contact of a sexual nature.

2.08 Impairment of Colleagues

(a) Social workers who have direexua o



(c) Social workers who believe that a colleague has acted unethically
should seek resolution by discussing their concerns with the colleague
wd1[vjkxglo]TJ1jhlqoPjPTd1[bSc]TJ1jhoohFl olleagu



(c) Social workers who function as educators or field instructors for
students should take reasonable steps to ensure that clients are routinely
informed when services are being provided by students.

(dworkers who function as educators r field instlqqrmPjPTd1[bic]TJ1jhlqqrmPjPTd1[boc]TJ1jhoPjPTd1[bnc]TJ1jhohnnmroPjPTd1[blc]hmrskpPjPTd1[btc]toPjPTd1[bdc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjelqqrmPjPTd1[bec]TJ1jhnnmroPjPTd1[blc]gJ1jhoPjPTd1[bnc]TJ1jhoPjPTd1[bac]TJ1jgJ1jhoPjPTd1[bnc]1jhoPjPTd1[bfc]TJ1jhmmmjkPjPTd1[boc]TJ1jhoPjPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bac]TJ1d1[bic]TJ1jhlqqrmPjPTd1[bac]TJ1jhnnmroPjPTd1[hnnmroPjPTd1[blc]yoPjPTd1[bac]TJ1d1[bic]TJ1jhlqqrmPjPTd1[dmrskpPjPTd1[btc]TJ1jhlqqrmPjPTd1[hoPjPTd1[bec]TJ1jhnnmroPjPTd1[bdc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjo fqrmPjPTd1[bec]TJ1jhnnTJ1jhlqqrmPjPTd1[blqqrmPjPTd1[bic]TJ1jt1jhlqqneqoPjPTd1[bSc]TJ1jhoopkoPjPTd1[bocqllkqPjPTd1[bhc]TjPTd1[bnc]TJ1jhoPjPTd1[btc]TJ1jhlqqrmPjPTd1[bsc]TJ1jhmrskpPjPTd1[fc]TJ1jhmmmjkPjPTd1[boc]TJ1jhoPjPTd1[brcmmjPTd1[bnc]TJ1jhoPjPTder]TJ1jhoopkoPjPTd1[boc]TJ1jhoPjPTd1[bcc]TJ1jhnnmroPjPTjhlqqrmPjPTd1[bnc]TJ1jhoPjPTd1[bsc]TJ1j]TJ1jhoopkoPjPTd1[bocqllkqPjPTd1[bhc]TTd1[bdc]TJ1jhoPjPTd1[bec]TJ1jhnnmroPjPTd1[bnc]TJ1jhoPjPTd1[btc]TJ]TJ1jhoopkoPjPTd1[bocTJ1jhmrskpPjPTd1[boc]TJPTd1[bac]qhmjkqr field i ai





3.09 Commitments to Employers

(a) Soc
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4.01 Competence

(a) Social workers should accept responsibility or employment only 
on the basis of existing competence or the intention to acquire the
necessary competence.

(b) Social workers should strive to become and remain proficient in
professional practice and the performance of professional functions.
Social workers should critically examine and keep current with emerging
knowledge relevant to social work. Social workers should routinely
review the professional literature and participate in continuing education
relevant to social work practice and social work ethics.

(c) Social workers should base practice on recognized knowledge,
including empirically based knowledge, relevant to social work and
social work ethics.

4.02 Discrimination

Social workers should not practice, condone, facilitate, or collaborate
with any form of discrimination on the basis of race, ethnicity, national
origin, color, sex, sexual orientation, gender identity or expression, age,
marital status, political belief, religion, immigration status, or mental or
physical ability.

4.03 Private Conduct

Social workers should not permit their private conduct to interfere with
their ability to fulfill their professional responsibilities. 

4.04 Dishonesty, Fraud, and Deception

Social workers should not participate in, condone, or be associated with
dishonesty, fraud, or deception.

4.05 Impairment

(a) Social workers should not allow their own personal problems,
psychosocial distress, legal problems, substance abuse, or mental health
difficulties to interfere with their professional judgment and performance
or to jeopardize the best interests of people for whom they have a
professional responsibility.
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5.01 Integrity of the Profession

(a) Social workers should work toward the maintenance and promotion
of high standards of practice. 

(b) Social workers should uphold and advance the values, ethics, knowledge,
and mission of the profession. Social workers should protect, enhance,
and improve the integrity of the profession through appropriate study and
research, active discussion, and responsible criticism of the profession. 

(c) Social workers should contribute time and professional expertise to
activities that promote respect for the value, integrity, and competence 
of the social work profession. These activities may include teaching,
research, consultation, service, legislative testimony, presentations in the
community, and participation in their professional organizations.

(d) Social workers should contribute to the knowledge base of social work
and share with colleagues their knowledge related to practice, research, and
ethics. Social workers should seek to contribute to the professionGs literature
and to share their knowledge at professional meetings and conferences.

(e) Social workers should act to prevent the unauthorized and unqualified
practice of social work. 

5.02 Evaluation and Research

(a) Social workers should monitor and evaluate policies, the
implementation of programs, and practice interventions.

(b) Social workers should promote and facilitate evaluation and research
to contribute to the development of knowledge.

(c) Social workers should critically examine and keep current with
emerging knowledge relevant to social work and fully use evaluation 
and research evidence in their professional practice.

(d) Social workers engaged in evaluation or research should carefully
consider possible consequences and should follow guidelines developed
for the protection of evaluation and research participants. Appropriate
institutional review boards should be consulted.
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(e) Social workers engaged in evaluation or research should obtain
voluntary and written informed consent from participants, when
appropriate, without any implied or actual deprivation or penalty for
refusal to participate; without undue inducement to participate; and with
due regard for participantsG well-being, privacy, and dignity. Informed
consent should include information abTrmPjPTd1lqqn1jhnnmroPjPTd1[brc]TJ1jhmmmrmPjPTd1lqqn1jhnnd1[btc]TJ1jhlqqrmPjPTd1[bec]TJ1jhnnmrooutt ttticipao[bdc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bic]TJ1jhlqqrmPjPTd1[bnc]TJ1jhoPjPTd1[vjkxgllv]TJqqrmPjPnbec]TJ1jhnnmroou inf l n abTrmPjPTd1lqqn1jhnnmroqqrmPjPTd1[bec]TJ1jhnnmroPjPTd1[bnc]TJ1jhoPjPTd1[btc]TJ1jhlqqrmPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[btc]TJ1jhlqqrmPjPTd1[boc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[bpc]TJ1jhoPjPTd1[bac]TJ1jhnnmroPjPTd1[brc]TJ1jhmm1jhlqqrmPjPTd1[bnc]TJ1jhoPjPTd1[bfc]TJ1jhmmmjkPjPTd1[boc]TJ1jhoPjPTd1[brc]TJ1j[bic]TJ1jhlqqrmPjPTd1[btc]TJ1jhlqqrmPjPTd1qbnc]TJ1jhoPjPTd1[bdc]TJ1jhoPjPTd1[vjkxglo]TJ1jhlqoPjP]TJ1jhnnmroPjPTd1[boc]J1jhlqqrmPjPTd1[bic]TJ1jhlqqrmPjPTd1[bcc]d[bvc]TJ1jhoPjPTd1[boc]TJ1jhoPjPTd1[blc]TJ1jhlqqrmPjPTd1[buc]TJ1jhoPjPTd1[bnc]TJ1jhoPjPTd1[btc]TJ1jhlqqrmPjPTd1[bac]TJnmroPjPTd1[bycpo]TJ1jhnmojpPjPTd1[vjoxTJ1jhnnmroPjPTd1[boc]Td1[bhc]TJ1jhoPjPTd1[boc]TJ1jhoPjPTd1[buc]T1jhoPjPTd1[bfc]TJsJ1jhnnmroPjPTd1[boc]ubec]TJ1jhnnmroouti n a



(m) Social workers engaged in evaluation or research should ensure the
anonymity or confidentiality of participants and of the data obtained
from them. Social workers should inform participants of any limits of
confidentiality, the measures that will be taken to ensure confidentiality,
and when any records containing research data will be destroyed.

(n) Social workers who report evaluation and research results should
protect participantsG confidentiality by omitting identifying information
unless proper consent has been obtained authorizing disclosure.

(o) Social workers should report evaluation and research findings
accurately. They should not fabricate or falsify results and should take
steps to correct any errors later found in published data using standard
publication methods.

(p) Social workers engaged in evaluation or research should be alert to
and avoid conflicts of interest and dual relationships with participants,
should inform participants when a real or potential conflict of interest
arises, and should take steps to resolve the issue in a manner that makes
participantsG interests primary.

(q) Social workers should educate themselves, their students, and their
colleagues about responsible research practices.
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6.01 Social Welfare

Social workers should promote the general welfare of society, from local
to global levels, and the development of people, their communities, and
their environments. Social workers should advocate for living conditions
conducive to the fulfillment of basic human needs and should promote
social, economic, political, and cultural values and institutions that are
compatible with the realization of social justice.

6.02 Public Participation

Social workers should facilitate informed participation by the public in
shaping social policies and institutions.  

6.03 Public Emergencies

Social workers should provide appropriate professional services in 
public emergencies to the greatest extent possible.
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6.04 Social and Political Aa



acknowledgment of 
credit, 26

administrators, 23
audio recordings, 9
authorship credit, 26
bartering arrangements, 16
billing practices, 22
chat sessions, 4, 11, 13
client records

access to, 14
confidentiality and, 
   13–14, 22
responsibilities related 
   to, 22
transfer or disposal 
   of, 14

clients
abandonment of, 17
capacity for decision 
   making in, 16
capacity for technology 
   use by, 8, 10
commitment to, 7
deceased, 14
definition of, 1
derogatory language 
   about, 16
dual/multiple 
   relationships with, 10
electronic searches on, 
   9, 13
ethical responsibilities 
   to, 7–18
illiterate, 8
interruption of services 
   to, 17, 18
involuntary, 8
payment issues and, 
   16–17
physical contact with, 
   15–16, 19–20
privacy and 
   confidentiality of, 
   11–14, 22
referral of, 17
respect for dignity and 
   worth of, 5–6
sexual harassment of, 16
sexual relationships 
   with, 15, 17
social diversity of, 9–10
social media use and, 
   11, 13
termination of services

   c]TJ1jhlqqrPjPTd1[bic]TJ1jhoPjPTd1[vjox]TJ1jhloPjPTd1[vjkxglo]TJ1jhlqoPjPTd1[b1c]TJ1jhoPjPTd1[v0 17  22
tea



group counseling, 12
human relationships,

importance of, 1, 6
immigration status, 10, 11,

18, 25, 30
impairment, 20, 25–26
incompetence, 20
informed consent, 7–9, 

13, 28
integrity, 1, 6, 27
interdisciplinary

collaboration, 18–19
Internet searches, 9, 13
Internet-based services.

See technology-assisted
services

interruption of services, 17,
18

involuntary clients, 8
labor–manag
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